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Compiled by the Community Participation Project in the North Inner City

Introduction

One of the central aims of the Community Participation Project is to support people working in the community in the North Inner City to be able to effectively participate on groups and forums in their area. High quality and appropriate training that builds on peoples’ existing skills and enables them to develop confidence in their own ability has always been an effective way of ensuring that this happens. Moreover as volunteers have been asked to take on more responsibility and as community work becomes more sophisticated, more specialised training has been necessary to ensure peoples’ participation remains real and effective. Examples of such training includes media training, negotiation skill training and intercultural awareness training

The ‘Community Education & Training Booklet’ has been developed as a simple and easy to use resource that lists the various agencies offering training relating to community development for the North Inner City. We recognise it is by no means a comprehensive guide, but we hope it is a good starting point for anybody looking to arrange training for themselves or the local group they are involved with.

We hope you find it useful.

Community Participation Project

The purpose of the community participation project is to facilitate the involvement of the community in the local decision making structures. The project endeavours to meet this in both the Inner City Organisations network (ICON) and the North West Inner City Network (NWICN).

Mission Statement

The people in the North Inner City have the right to participate in all key decisions that will affect their lives. This will be achieved by providing information and support to become involved in policy, process and training.

Strategic Aims

1. Identify and communicate the needs and aspirations of the community to the North Inner City Drugs Task Force in relation to all aspects of drugs use.

2. Encourage local management committees to involve where possible , local community representatives and ensure that the management process and structures are accessible to local community participants.
3. Promote an understanding of the Community Participation Project to the wider community.

4. To encourage and support (practically and financially) local people in training.

The Community Participation Project is funded by the North Inner City Drugs Task Force.

An Siol CDP

Contact: Anne Maria Kennedy or Marie Harding

Address: 19 Manor Street, Stoneybatter, Dublin 7

Telephone: 6775741  Fax: 6775730

E-mail: ansiolcdp@eircom.net
Web: www.ansiolcdp.ie
Course details: Courses are organised on the basis of demand and tailored to suit the needs of the local community.

Courses Include:

· Capacity Building and Leadership Training

· Voter Education Training for Trainers and also with residents

· English Language Classes

· Health & Beauty

· Facilitation Skills

· Committee Skills

· Parenting

Other information: An Siol supports some local groups to organise social activities and courses/workshops such as Arts & Crafts, Cookery, and Dance Classes etc 

Carmichael House

Contact:



Address:

Carmichael House

North Brunswick Street,

Dublin 7

Telephone:

01 8735285

E-mail: 

tssinfo@carmichaelcentre.ie
Web:   

www.carmichaelcentre.ie

Course Details: For voluntary & community groups

Programmes contain a range of training events relevant to those in the provision of information, advice and advocacy service to the public. The courses/events will assist in the development of knowledge, interpersonal skills and management/organizational skills

Other Information:
Some bursaries available
Community Action Network (CAN)

Contact person: 

Maura White

Address:


24 Gardiner Place

Dublin 1

Telephone:
         

01 878761 

Fax: 



01 8788034

E-mail: 


maurabwhite@eircom.net
Accredited training courses

Project Management and Leadership   

The course targets participants nationally. It is designed for people who wish to take up positions such as project co-ordinators / managers in community based projects, leadership roles in the community development support programme including development workers in support agencies, local authorities, local partnerships and voluntary organisations.

The course is run over a year and is comprised of 8 three-day residential modules.

Community Development Leadership   

The course targets people living in and on the fringes of Dublin. It is designed for community activists who wish to take up positions such as community development workers / outreach workers, community youth workers and community workers in local authorities. This programme is for one year and can be delivered over 32 weekly 3-hour session plus 2 residential weekends or 8 two-day modules. CAN also provides tailor-made training in response to specific requests from community groups and organisations.
Community Family Training Agency & Maynooth University

Address

Axis, Arts and Community Resource Centre




Ballymun Main Street

Telephone

01 8832132/34

E-mail

caftan@axisballymun

Web


www.caftaballymun.com
Course 
Home and Self-Management Courses for Women

· Arts and Crafts


· Confidence Building

· Women’s Health

· Stress Management
· Budgeting
Parenting Courses

· Positive Discipline

· Teenagers

· 123 Magic

· Parenting Styles

· Stress Management


NUI Certificate Courses
· Community Development & Leadership

· Group Work and Facilitation Skills

Catholic Youth Care

Contact:

Robert A. Samson

Address

Arran Quay, Dublin 7

Tel 


01-8725055

Fax: 


01-8725010

Mob: 


0857237447

E-mail: 

rsamson@cyc.ie

Training available to communities

· Basic Awareness Training on Child Protection (with certificate), 

· Knowing your Emotions and Discovering the Real Me, 

· How to be affirmative

· Leadership and Communication 

Accreditation by NYCI

Community Technical Aid (CTA)

Contact

Mick Rafferty

Address

Unit 1&2 Killarney Court




Buckingham St. Dublin 1
Telephone

01 8557015/Fax 8558291

Email


info@cta.ie

Course Details

Accredited training

· Social research and strategic planning Level: 3

· Community development, Level: 3

· Personal and life skills, Level: 1

· Group Work, Level: 3

· Estate Management, Level: 3

· Progression needs of disadvantage groups: Level 2

Non-accredited training

· Basic writing skills

· Management training/committee skills

· Report writing

· Policy Development

· Strategic planning

· Basic research skills

· Tenants training 1&2

Capuchin Education and Training Centre
Contact:

Monica Dolan

Address

22 Bow Street, Dublin 7

Telephone

086 6012355

Course Details



 

· Payroll Manual & Computerised FETAC

· Book-keeping Manual & Computerised FETAC Level 5

· Business Calculations FETAC 5

· Math’s Foundation

· English One to One

The Cavan Centre

Contact

Teresa Mc Carren

Address

Ballyjamesduff, County Cavan
Telephone/Fax 
04944436 payphone 049 44755

Email


cavancentre@eircom.net

A Programme for Outdoor Education, Training & Development Skills

Courses include

· First Aid Training

· Practical Skills Development

· Residential Leader Training

· Anti-Bullying/Personal Development

· Anger and Conflict Management with young people

· Kayak Instructor course

· Outdoor Pursuits (FETAC accredited)

· The Presidents Awards Expedition Training

· Drugs Awareness –Course 1

· Drugs Awareness

· Motivational Interviewing 

Dublin City University  (DCU)

Contact: 

Debbie Ging 

Address
 
Dublin 9

Phone

 01-7007729

Web


www.dcu.ie
Course Details

DCU School of Communications is offering a series of subsidized media short courses to ethnic-minority groups, community groups, NGOs.  Intensive one- and two-day training courses are offered to small groups (approx. 10 participants) from ethnic-minority organisations, community groups and NGOs. 

These courses include: 
· Dealing with the Media (interviews and media releases) 

· Media Skills (radio, video, media writing, web publishing, desktop publishing) 

· The Role of the Media in a Multicultural Society 

· Add-on Skills for Ethnic-Minority Media Professionals 

· Online training for media practitioners in developing countries.

Other Information


Courses will be tailored to meet the needs of individual groups and will be offered at subsidised rates.

Dessa Training & Development Programme

Address

Fumbally Court


     

Fumbally Lane


     

Dublin 8

Phone

01 4163548
Fax


01  4536861
Email


info@dessa.ie
Course Details: The aim of the Training & Development Programme is to offer information, skills development and consultancy on issues related to the inclusion of people with disabilities in community development activity. 

Awareness Raising &Skills Development

· Disability Equality Awareness Workshop

· Policy into practice; Equality & Disability

· Disability and Human Rights

Dublin Aids Alliance

Contact

Nicola Gill

Address

53 Parnell Square West




Dublin 1

Telephone

(01) 8733799

Web 


www.dublinaidsalliance.com
Course Details


Sexual Health & Drug Awareness Training for Youth Workers

This is an 8-week FETAC accredited (level 5) multidisciplinary training programme that will cover the area of HIV/Hepatitis, Sexual Health, and Drug Use education, while further updating Youth Leaders with the necessary skills and capacity to work with young people around theses issues.

Dublin Adult Literacy Centre (DALC)

Contact 

Miriam Weadick
Address

3 Mountjoy Square, Dublin 1

Telephone
 
01 8364301 or 8787266

Web


www.dalc.ie

Course Details


Courses open to all adults with reading and writing difficulties or adults who want to improve their reading and writing skills. There are a lot more courses available.

· Reading/writing

· Maths

· Spelling one to one tuition.

· Basic computers, 

Other information, classes are free and confidential, childcare is also provided.

Dublin City Council Central Library

Address

ILAC Centre

Telephone

01 8734333

Course Details
The learning resource centre offers a range of learning opportunities to adults on a pre-bookable basis. This is a free service.

Language Learning -brush up your existing skills using modern audio and video equipment. There are over 50 language courses available.

Dtalk

Address:

Kimmage Manor


  

Whitehall Road


   

Dublin 12

Telephone

 01 4064386

Fax
       

01 4064388

Email      

patricia.Wall@dsckim.ie
Course Details Training and learning programme to support the people and organisations working in the overseas development sector

Cross-cutting/thematic

· Facilitation, Communication and Orientation

· Humanitarian

· Institutional and organizational issues

· Programme management

Other Information
If you do no meet the eligibility criteria you may still be able to attend the course.

Firestation Artist Studios

Contact

Natasha Molyneux

Address

9/11 Lower Buckingham Street,




Dublin 1

Telephone

01 8556735

Fax 


01 8555632

Email


Natasha@firestation.ie
Web


www.firestation.ie

Courses 


Digital Media + Metalwork




· Sensor Data for control of video


· Introduction to Adobe Photoshop


· Introduction to AVID Express Pro


· Metalwork- ongoing

Gateway Women’s Project

Contact 

Carmel Brien
Address

38 Arran Quay. Dublin 7
Telephone
 
01 8720133.

Fax. 


01 8720127.

e mail 

carmelbrien@gate.iol.ie
Web


www.gatewayproject.info

Course Details


Gateway is an Education / Skills Training Programme in the North West Inner City Area of Dublin, Ireland. Participants in Gateway are taken on for a twelve month period and during that time receive academic training that includes office and administration skills from Monday to Friday. Persons who apply to Gateway must be eligible for The F.A.S Community Employment Scheme. 

The programme can claim to be unique in the type of and supports provided to the participants. It offers an integrated approach that promotes equal opportunities for local women in disadvantaged areas that incorporates recovering drug users.
The Gateway training package that includes developing self-esteem and obtaining academic qualifications undoubtedly makes a tremendous difference to the lives of Gateway participants. 

H.O.P.E. ( Hands on Peer Education)
Contact

Irene Crawley (Coordinator)

Address

15 North Strand Road, Dublin 1

Telephone

01 8878404

Fax


01 8878402

Email


hopehandson@yahoo.ie

Course Details



H.O.P.E. delivers drug and alcohol awareness, prevention, education, health education, and holistic therapies to families, youth, and workers affected by drug / alcohol abuse. 

Courses include

· Training for Trainers

· Drugs Awareness and Intervention Skills

· Drug/Alcohol Education for Youth

· Drug Education for Parents/Teachers in Local Schools

· Community Health Series

· Holistic Therapies Drop-in for Families

HACE

Contact

Valerie Bowe

Address

St. Vincent Trust




8-9 Henrietta Street




Dublin 1

Telephone

01 8874129

Fax


01 8723486

E-mail:

hace@stvincentstrust.ie
Course Details

 

HACE run a wide range of courses e.g. Computers, Communications, Childcare, Food & Cookery, Reflexology and Spanish. Courses are free.

Liberties College

Address

Bull Alley Street


    

Dublin 8

Telephone

01 4540044

Fax


01 4546348

Email


info@liberties.cdvec.ie
Web


www.libertiescollege.ie
Course Details

Entry requirements

· You should be at least 17yrs of age

· Achieved or expect to achieve grade D in at least 3 subjects in the leaving certificate or pass level.

· These requirements do not apply to mature students

Courses on offer

Duration
  
 Certificate - FETAC


Childcare


1 year
full time    
 (NCVA Level 2) (FETAC level 5)

Childcare Management      1 year

  
(NCVA Level 3)  (FETAC level 6)

Youth and Community Work  2 years full time   
 (NCVA level 2)   (FETAC level 5)

Other Information
Relevant work experience and training will be considered in place of the above examination requirements.  There are no tuition fees.

There are more courses on offer.

Lourdes Youth & Community Services (LYCS)

Contact

Sarah Kelleher

Address 

Lower Sean Mc Dermott Street


  
 
Dublin 1

Telephone 

01 8363416

Fax
       

01 8556445

Email


lycs@eircom.net
Community Training Centre 


· Full time training places for 15-21 yrs, full time certified courses with FAS allowance and childcare places

· Junior Cert: English, Maths, Civic Social and Political Education, Art.

· European Computer Driving License (ECDL) 

FETAC Foundation Level 

· Computers, Childcare, Painting & Decorating, Personal Development

· Job Preparation, Job Skills & Work Placement, Pottery, Woodwork. 

· Adult education Programme: offers a range of part - time courses day & evening e.g. Computers, Cookery, Pottery, Creative writing. 

Adult programme




Youth Programme Courses
 Morning, afternoon and evening classes
Age range 10 to 21 years

Computers, creative writing


Swimming, canoeing, climbing


Reading, writing & spelling



Outdoor pursuits, fishing etc

Cookery pottery, drama, art


Cooking, arts & crafts, pottery

Knitting & sewing

Other Information

Development education

Women’s group and men’s group who meet up every Monday (any age)

Full-time and part-time Childcare Places available for parents returning to work or education /training.

Larkin College

Contact

 Marie Casey
Address

Champions Avenue

Cathal Brugha Street

Dublin

Telephone

01 8171990

Course details



For adults who wish to improve their basic skills.  All classes are free and available morning and evening

· Basic English

· Maths

· Computers

· English as a second language

· FETAC accredited 

Larkin Unemployed Centre
Contact

   Anthony
Address
57/58 North Strand Road. D 1


Telephone
   01 8365544 / 8366819

E-mail                        Anthony@larkinctr.com
Web
www.larkincentre.ie
Courses

· Adult Literacy


· Spellings

· Maths

ICS accredited centre offering


   

· Equal skills     
   
 

· Advance computers (Pre-ECDL)
   

· ECDL

   

· Internet
   

FETAC accredited Centre offering

· Childcare level 4, 5 & 6

· Communications

· Maths

· Peer Mentoring

· Computers

Macro Community Development Project

Contact

Larry Byrne

Address

1, Green St

Dublin 7.

Phone: 

10-8737027

Fax:  


8737052

E-mail: 

macroresourcecentre@eircom.net

Macro provides a range of training opportunities throughout the year. The training is adaptable to meet the training needs of local resident’s. 

Listed below is an example of training provided in the past

· Urban Planning Course

· Tenant training

· Voter registration education

· Job seeking skills training

· Computer training

They also provide one to one training in funding applications, needs analysis etc.

 Macro would see the one to one training as part of their work and would not charge for this service

Merchants Quay Project

Address

 4 Merchants Quay, Dublin 8

Telephone

 01-6456520

Fax       

 01-6713738

E-mail

Hilda.glennon@mqi.ie
Web:


 www.mqi.ier
Course Details

· Certificate course  1 morning per week September – May:

· Diploma course 1 day per week September – May

· Short courses in Drugs Awareness Foundation level

· Higher level: Homelessness; Sexual Health

· Motivational interviewing: Conjunctive behavioural Therapy

· Certificate in Drugs Counselling Theory and Intervention skills. (In  conjunction with UCD)

Meitheal

Contact

Helen White

Address

35 Exchequre Street




Dublin 2

Telephone

01 6719803

Website

www.meitheal.ie
Course details


Meitheal can offer training to groups and organisations in their own communities or centres. Duration of course 5 days and 10 days.  There are 12 places on each course and applications received go through to a selection process. Priority will be given to those applicants from our target groups. All applicants will be notified following the selection.

· Foundation Facilitation Skills



· Advanced Facilitation Skills

· Support and Supervision
NCCCAP

Contact

Ger Power
Address 

Fire Station 




9-11 Lower Buckingham Street




Dublin 1

Telephone

01 8366957
Fax


01 8555176

Course details


Full time training places for 15-21 yrs full time certified courses with FAS allowance.  

There are 40 training places available for participants.  On offer are Junior Certificate or part Junior Certificate, FETAC Level 3 and 4 in art, woodwork, computers, sports, and office skills, job seeking skills, communications and personnel effectiveness.  Safe Pass, First Aid, sexual and Substance abuse training are also on offer.
North Wall Women’s Centre

Contact

Geraldine O’Driscoll

Address

Lower Sheriff Street




North Wall




Dublin 1

Phone


01 8365399

Email


info@nwwc.ie

Courses 

· Cookery Classes (once a week in the evenings)

· Pottery Classes (once a week in the evenings)

· Gardening Classes (one morning a week)

· Soft Furnishings Class (one morning a week)

· Yoga Classes (one morning a week)

The above classes are not certified.

A Local Training Initiative Programme which is certified through F.E.T.A.C. is available.  During the last academic year training was offered in the area of Special Needs at F.E.T.A.C. Level 5. 

Other Information

Little Treasures Community Creche is attached to the Centre. There is a C.E. Scheme in the Centre and many of the participants work in the Creche.  They are studying for the F.E.T.A.C. Level 5 in Childcare.

Onefamily

Address

Cherish House


    

2 Lower Pembroke St


    

Dublin 2

Telephone 

01 6629212

Fax  
       

01 6629096

Email 


training@onefamile.ie
Web


www.onefamily.ie
Course details: One Family provide a variety of training programmes for professionals working in the health service, family resource centres, community development projects, health centres, youth service settings and education centres. 

Positive Parenting Training for Trainers is a three-day training programme which focuses on building strong relationships and managing difficult behaviour. The course prepares workers to design and deliver parenting courses to groups with an emphasis towards solo parents.
Issues to Consider is a one-day training programme, which enables workers to become more aware of the issues facing one-parent families and gain skills that will enhance their work with members of one-parent families.

Crisis Pregnancy Practical Training is a one-day training programme aimed at GPs, social workers, youth workers, hospital teams, college counsellors and others working with clients going through a crisis pregnancy. 

Crisis Pregnancy for Counsellors is a specialised one-day course aimed at counsellors which takes a detailed look at the key issues around crisis pregnancy,

Pathways Project 

Contact

Rodney or Tom
Address

1a Parnell Court

Granby Roe

Dublin 1



Telephone

01 8726499

Course Details


Pathways offers respite to ex-offenders in the crucial period after release by providing information, education, counselling, support and referral in a safe and understanding environment. 

Personal counselling, Addiction counselling, Basic computers, Career guidance, English, Maths (all levels) Job Preparation, and lots more 

People’s College

Address

32 Parnell Square



Dublin 1

Telephone

01 8735879

Fax 
       

01 8735879

Email
 

peopcoll@iol.ie
Course details: 


Information on courses will be available in August

Courses are run in the evening.

Pavee Point

Address

46 North Great Charles Street,




Dublin 1

Telephone

01 8780255/fax 8742626

Email


info@pavee.iol.ie
Web


www.paveepoint.ie
Courses 

Anti Racism Training

Public Informal Sessions are held the first Wednesday of every month

Booking is essential

Triskele

Address

Carrickmacross Workhouse




Shercock Road




Carrickmacross




Co. Monaghan

Telephone

+353 (0) 429663706

Fax


+353 (0) 429690872

E-mail


info@triskele.ie


Course details 


Courses can be run at a venue of your choice with a minimum of 10 participants. 

· Equality Training

· Staff Support & Supervision

· Introduction to Group Facilitation

· Communication Skills

· Committee Skills

· Creative Lobbying Skills

· Doing your own research

· Employer Responsibilities.

St. Vincent's Community Training Centre

Contact

Ken Smartt.
Address

St. Vincent's Community Training Centre, 

St. Vincent's Trust, 

9 Henrietta Street, 

Dublin 1

Telephone

01 8874104

Fax


01 8723486.

Course details 

The CTC offers 60 full-time training places for young persons out-of-school, 15-21 yrs of age, and provides a comprehensive programme of vocational training and personal development courses, with FAS allowance. Limited number of training places for young mothers with childcare facilities provided.

Courses available are the Junior Certificate or part Junior Certificate and a range of FETAC-accredited courses, including catering, woodwork, computers, office skills, metalwork, retail sales, DIY /painting & decorating, health and beauty, literacy & numeracy, and teenage sexual health and healthy eating.

The CTC is supported by a professional social work, counselling and further education/employment service operated by St. Vincent's Trust. Referrals are accepted from statutory agencies, including FAS, Probation Service, Health Service Executive and Educational Welfare Service.
Stoneybatter Education, Training and Resource Centre.
Contact

Denis Ward
Address
 
60 – 61 Manor Street
Dublin 7

Telephone

01 6717802
Fax


01 6717802
E-mail

denis@styetrc.com


Website

www.styetrc.com
Course details 

The Stoneybatter Education and Training Resource Centre (ETRC) was developed to provide alternative pathways to education, training and employment for young people. The centre caters for youthreach trainees aged 15 – 18 and people 18 and over wishing to return to education and training.   

Courses include-

· Catering

· Computers

· Metalwork

· Woodwork

· Literacy and Numeracy

SVDP
Ozanam House Community resource Centre

Address

53 Mountjoy Square West




Dublin 1

Telephone

01-8742804

E-mail

ozanamhouse@iol.ie
Course details: 


Courses run for 10 weeks. 

Introduction to computers, ms office packages, home furnishings, cookery, arts and crafts, aerobics.

There is also a range of actives for the active retirement group: annual fee.

Childcare is provided

TOSACH   Training .Research. Development

Contact

Gerry McKeever

Address

44 Lower Gardiner St. D 1

Telephone

01 8171911/ 8171912 

Fax


01 8874888

Web


www.tosach.ie
Course Details


Suitable for voluntary and management committees and project leaders
· Stress in the workplace
April 

· Basic financial training
May

· Fundraising


June

· Human resources

September


· Governance


October
Trinity Access Programme (TAP)

Contact

Irena Boydell (Programme Coordinator)
Address

Trinity College Access



Goldsmith Hall Trinity College



Dublin 2

Telephone

6082754 Fax 6082753

Email


mailto:iboydell@mail.tcd.ie
This one-year course prepares mature students (students who are over twenty three years of age on the 1st of January of proposed year of entry). All applicants must have full E.U. status and be eligible for the free fess initiative.  

Foundation Course Subjects

· Students can choose from two broad subjects’ areas

· Arts & Social Science, or Science

· Study Skills

· Mathematics -introductory, intermediate, or advance level

· Information Technology (Beginner or intermediate)

· Educational and Personal Guidance
Entry Requirements: There are no standard educational entry requirements, but evidence of particular interests in education and strong motivation is essential.

Cost: There are no fees and core textbooks can be taken out on loan. Students who meet with the Department of Social Community and Family Affairs criteria can retain their social welfare entitlements

Volunteering Ireland

Address


Colarine House

 
   


Colarine Street,


  


 Dublin 7

Telephone

 
01 8722622

Fax         


01 8722623

Email



info@volunteeringireland.ie
Web



www.volunteeringireland.ie
Course details: 


Volunteering Ireland Provides a national volunteer management training programme targeting the needs of all those working with volunteers, tailor- made training is also available to organisations. 

Other information

There are some bursaries available. 

Useful Website on Training & Publications
Active Line



www.activelink.ie
Aontas



www.aontas.com
Barnardos



www.barnardos.ie

Combat Poverty Agency

www.combatpoverty.ie


Comhairle



www.comhairle.ie
Common Purpose


www.commonpurpose.ie
Crosscare



www.crosscaire.ie
Dublin Institute of Technology
www.dit.ie

DALC




www.dalc.ie
INOU




www.inou.ie
National College of Ireland

www.ncirl.ie

One Parent



www.oneparent.ie
One Family



www.onefamily.ie
Volunteering Ireland


www.volunteeringireland.com

The Wheel



www.wheel.ie
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      Ann Burke


         Community Participation Project

         ICON

         22 Lower Buckingham Street, Dublin 1

         Phone 01  8366890

         Email:  iconet@iol.ie
         Web:    www.iconnetwork.ie
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North Inner City Drugs Task Force


22 Lower Buckingham Street


Dublin 1


Phone
01 8366592


Email
nicdtf@iol.ie

Phone






Noleen Jennings


Community Participation Project


NWICN


Spade Centre


North King Street


Dublin 7


Phone	01 6174847


Email	 � HYPERLINK "mailto:Noeleen_nwicn@yahoo.ie" ��Noeleen_nwicn@yahoo.ie�


Web	www.nwicn.ie
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